
Request
Large Button Radio Alarm

The Request is a large easy to press free standing wireless call button. Cair Request is used to 
request assistance from a local carer or to alert via a lifeline unit.

Ideal for users with limited dexterity that can be placed on any flat surface. Cair Request is sensitive enough 
to recognise the slightest touch. Cair Request comprises a large button which includes an integrated radio 
transmitter along with replaceable AAA batteries.

Smart Technology, Made to Care



Specifications Features list 

Compatibility Various Industry Protocols

Operating Frequency 869 MHz / Custom

Dimensions L120 x W120 x D25mm 

Replaceable Battery 22 x AAA Energizer Ultimate Lithium

Auto Low Battery Battery tested daily (protocol dependent)

Fixing Options Free standing, adhesive, or 3 triangular screw 
threads (63m apart) for fixing

Wireless Range Up to 600m line of sight

Operating 
Temperature -10°C to +55°C

Compliance CE / UKCA / RoHS 2 / RED

Warranty 24 months

Easy to press

Low profile with large surface 
area

Ergonomic design

Replaceable Batteries

Splash Proof
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Hereby, Cair (UK) declares that the radio equipment type, 
Request is in compliance with Directive 2014/53/EU
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